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The Association of Fundraising Professionals Greater Cleveland Chapter
is dedicated to elevating the fundraising profession, providing valuable
educational programming to our members, and serving the community
by promoting ethical and professional practices in philanthropy.

As we move into 2021, I want to begin by congratulating our new president, Fran
Anderson, and her team for their outstanding work in moving the chapter out of
some very difficult times and into an exciting future.
Of course, 2020 saw tremendous challenges – especially around the pandemic, the
economy and issues around racism and injustice. Obviously, our chapter was very
much affected by those factors. However, our team “stepped up to the plate,”
addressed the new needs of our members, and accomplished a great deal under
these difficult circumstances. Here are some of the initiatives that took place in
2020 of which we’re most proud:

· We developed and continue “fine-tuning” our strategic plan.
· We maintained our collegiate chapter at John Carroll University and began exploring
creating additional collegiate chapters in Northeast Ohio.

· We continued strengthening our focus on IDEA (Inclusion, Diversity, Equity,
Access), our IDEA Committee and our IDEA programming.

Kelvin and Eleanor Smith Foundation and conducted a study aimed at shaping
educational opportunities for fundraising professionals in our area.
· We designed and implemented a range of professional education programming,
delivered virtually of course.
· We developed a partnership with United Black Fund of Cleveland in which we
provided AFP memberships and monthly fundraising education sessions to
representatives of eight UBF grantees.
· We created a new “Ohio Group” of AFP chapters that meets monthly… again
virtually… to discuss common issues.
· We maintained, and in fact strengthened, our mentoring program where
seasoned professionals work with those newer to the profession.
· And we took on perhaps the most difficult task of all in changing the
“tried and true” National Philanthropy Day® model into a new – and virtual structure; a structure that actually resulted in a first-rate virtual 2020
National Philanthropy Day® program.
In closing, I want to recognize all of our AFP-Cleveland members who did, and
are still doing, amazing work in addressing issues around COVID-19, its effects
on the economy, and issues around systemic racism and injustice. And I
want to recognize our partners in philanthropy – corporations, foundations,
government and individual donors. Once again, 2020 gave us some huge
challenges…but 2020 also resulted in our philanthropic community making
a tremendous difference in our community and in the lives of those we
all serve.

Bob Cahen, PhD
2020 AFPGC President

Message from the President

· Along with Case Western Reserve’s Mandel School, we secured funding from the

Each chapter’s Professional Development Committee is responsible for the selection,
development and scheduling of educational programs and training. Our goal is to
offer a variety of educational opportunities to help inform our members, help them
become more effective fundraisers, and achieve their advancement goals including
professional certification such as CFRE.
As with so many things, 2020 presented serious challenges to this mission, and I am
proud to admit that our committee overcame these with flying colors.
As the year began, we kicked off 2020’s programming with an insightful presentation
about the Children’s Museum of Cleveland’s successful capital campaign and move
to a new location. From there, we were looking forward to starting the year’s
mentorship program with a fun event at a local brewery. That event, scheduled
for March 12, did not happen, and has the dubious honor of being the first event
we cancelled because of COVID-19.

Professional Development

As the reality set in that stay-at-home orders and social distancing requirements
would remain in effect for the long haul, the Professional Development committee
quickly transitioned to online programming, with the help of the membership
committee and president. We recognized the importance of helping our members
to successfully shepherd their organizations through the pandemic, and decided
to make this programming free and focused on advice from local professionals.
Our first virtual panel, "Crisis Conversation: How Have the Rules Changed for
Fundraisers?” was held April 24th and featured members of AFPGC’s board
and executive committee. Thanks to an enthusiastic response, we continued
on to a series of free virtual panels that brought local and national experts to
bear on the ever-changing problems that organizations faced throughout the
pandemic year.
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In June, we hosted our first-ever virtual Giving USA data release panel, then
our first-ever virtual boot camp in September, and helped present the first
virtual National Philanthropy Day® in November. Through it all, our
community came together to share advice, mentorship, ideas, and
sometimes just a place for our fellow fundraisers to vent.
With geography beyond our front door made irrelevant for many of us,
AFPGC’s leadership made great strides in connecting with other Ohio
chapters that we hope will lead to shared professional development
programming in 2021 and beyond.
None of this would be possible without the work of our past Professional
Development chair (and now President) Fran Anderson, former president
Bob Cahen, and the many board members that shared their knowledge
and skills with our community.
I am humbled by the wisdom, care, and understanding that all of our
presenters shared in a difficult year, and look forward to the days
when we can all gather together again.

Matt Carter
Grants Plus
2020 AFPGC VP Professional Development
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Programs

2020

February - New Home for The Children's Museum of Cleveland

Maria Campanelli, Executive Director, The Children’s Museum of Cleveland
Susan Jaros, Principal, Jaros Strategy

April Webinar: "Crisis Conversation" How the rules changed for
Fundraisers?
Matt Carter, Director, Grant Plus
AFPGC Executive Committee

May Webinar: Fundraising During the COVID Crisis: Your
Questions Answered
Matt Carter, Director, Grant Plus
AFPGC Executive Committee

June - Virtual Giving USA

Peter Fissinger, President and Chief Executive Officer, Campbell & Company
Kaye Ridolfi, Senior VP of Advancement, The Cleveland Foundation
Mary LaVigne-Butler, VP of External Affairs, Greater Cleveland Food Bank
Eileen Saffran, Founder and CEO, MTN Strategies

September Webinar: Fundraising Boot Camp: Pandemic Edition

Matt Carter, Director, Grant Plus
Dan Blakemore, CFRE, Director of Development, Conservancy for Cuyahoga
Valley National Park
Jim Hofbauer, Senior Development Officer, University Hospitals
LeAirra Lacey, MBA, Corporate Gift Officer, The Cleveland Orchestra
Laurie Gettings, Consultant, Athena Advising, LLC

September Webinar: Donor Retention: A Self-Assessment Workshop
Patricia Egan, MBA, CFRE, Owner, Beyond Fundraising, LLC
Lori Hunter Overmyer, MBA, CFRE, Executive VP, Goettler Associates, Inc.

December - Virtual Annual Meeting & What If I Say the Wrong Thing?
Birgit Smith Burton, Founder, AADO Network

Save the Date!

What's Next?! Virtual Series · June 3 to July 29, 2021 · Virtual
Giving USA · June 17, 2021 · Virtual
Annual Funds/Periodic Monthly Giving · July 23, 2021 · Virtual
Planned Giving Part II · August 19, 2021 · Location TBD
Stewardship During Change · September 17, 2021 · Location TBD
National Philanthropy Day® · November 5, 2021 · Cleveland Yacht Club & Virtual

2020 National Philanthropy Day®
Presenting Sponsors

Major Sponsor

Supporting Sponsors

Media Sponsor

Floral Sponsor

Attendees: 337
The following outstanding committee of volunteers was responsible for
a highly successful Virtual National Philanthropy Day® in 2020:

2020 AFPGC
NPD Chair

Jane Furth
Menorah Park

Fran Anderson · Michelle Blackford
Katie Boland · Ellen Brown
Bob Cahen, PhD · Jessica Ford
J&M Business Solutions
Jessica Kanelos · Karen Kannenberg
Amy Kubacki · Jessica Malone
Lindsay Marciniak · Mary Ann Meitin
Jena Olsen · David Walker
Mitch Wasserman · Suzanne Zak

2020 AFPGC
NPD Co-Chair

Joan Palumbo
HELP Foundation, Inc.

o
.

Outstanding Philanthropist Leadership Award
Jeffrey and Patricia Cole
Nominated by: Cleveland Clinic

Corporate Leadership Award
Giant Eagle
Nominated by: Amy Kocian, Greater Cleveland Food Bank

Foundation Leadership Award
Deaconess Foundation (Deborah Vesy)
Nominated by: Sarah E. Stilgenbauer, University Hospitals

Outstanding Fundraising Volunteer Award
Jill Harrington
Nominated by: Ryan R. Cross, University Hospitals
Co-Nominated by: Jayne Eiben, Lawrence School

Outstanding Youth in Philanthropy Award
Elisabeth Lendal
Nominated by: Julie Weagraff, CFRE,
Girl Scouts of North East Ohio

Outstanding Fundraising
Professional Award
Ryan R. Cross
Nominated by: Sherri L. Bishop, Esq., University Hospitals

Awardees
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Finally, a new year! This past year was unlike any we experienced before. Seared into
our minds, the events of 2020 will not be forgotten anytime soon. At the onset of the
pandemic, we were quickly reminded of the importance of human connection in our
work. We continue to be truly grateful for the loyalty of our AFPGC members during
this unprecedented time.
On March 12, AFPGC made a difficult decision to cancel the mentorship networking
event sponsored by University Hospitals. Like so many activities around that time, life
as we knew it came to a halt. By March 16, many of us made the transition to
working from home which has become the “new normal.”
As one of the largest chapters with AFP Global, we began 2020, with 330 members
and a retention rate of 67%. Like most of the non-profit sector, attrition was a
challenge for us during the pandemic, and we ended the year with 297 members
and a retention rate of 64%. This decrease was mostly due to the decline in
professional individual memberships, with the loss of 33 members. Faced with
the unexpected events of the pandemic and working from home, some of our
members began to rethink their careers and changed jobs. As individuals began
to move, we struggled to maintain working emails and/or addresses for some
of our members. Consequently, this was a challenge for our communication
efforts. We recognize the issue rests with our system, and we are working with
AFP Global to allow for multiple addresses to be stored.
Along with many other nonprofits, AFPGC pivoted quickly by adjusting our
programming to meet the needs of our members. Membership and Program
Committees coordinated efforts early in the year to offer relevant content in a
virtual format for our members, and we continued to provide virtual
professional development programs with the hope of resuming in person events
sometime in the near future.

Membership

To assist with our recruiting efforts, AFP Global provided eight additional
membership scholarships that were awarded in 2020. One of the strategic
goals AFPGC is to build a more diverse and inclusive membership with
equitable access to the philanthropic sector. Toward this end, Bob Cahen,
2020 AFPGC President, secured funding for eight additional membership
scholarships. AFPGC awarded these additional scholarships in partnership
with the United Black Fund. The total amount awarded in scholarships in
2020 was $1550.
As we look ahead to the end of the pandemic, we hope you take full
advantage of all that a membership with AFP offers. Visit the AFPGC
website to learn more about available scholarships and upcoming
programs.

Michelle Blackford, CFRE
Cleveland Foundation
2020 AFPGC VP Membership
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As the new Committee Chair, I want to thank
all of the mentor/mentees who participated
in the 2020 program. We successfully matched 11 mentor/
mentee pairs last year. Meeting virtually and by phone,
participants adapted well to this new environment while
continuing to gain value from the program. In partnership with
AFP Global, we believe maintaining a robust mentorship program
ensures a strong pipeline of fundraising experts for the
Greater Cleveland non-profit sector.

Mentoring

Jessica Kanelos
Center for Arts-Inspired Learning
2020 AFPGC Mentoring
Committee Chair

Membership Has
Its Privileges
The Association of Fundraising Professionals Greater Cleveland Chapter
is dedicated to elevating the fundraising profession, providing valuable
educational programming to our members, and serving the community by
promoting ethical and professional practices in philanthropy.
Membership has its privileges is a phrase that’s been used by all kinds of
organizations – not-for-profit and for-profit alike – to get people to pay the
cost of becoming a member of the particular organization. The essential
message of this slogan is that you receive something of value in return for
joining. The secondary message is that the value received equals or exceeds
the investment. Sometimes, the value can be quantified, but in many cases,
the value of membership is more subjective and harder to define.
The good news about AFP membership is that many benefits are both
objective and easy to define.
Here are just a few Member Benefits:
• Chapter and National Newsletters
• Professional Development & Advancement
• Scholarships
• Webinars
• Mentoring Program
• Job Placement and Career Development
• Resource Center

Learn more and join today at afpcleveland.org/membership

2020

IDEA

2020 was a tumultuous year for so many reasons. AFPGC’s IDEA committee built
a platform from the tragic murders of black men and women to further examine
what we, as a profession and as individual fundraisers, can and should be doing
to dismantle systemic and institutionalized racism. We know that People of Color
do not enter our profession at the same rate as White people. We know that they
feel less welcomed. We know that it is harder for them to reach
leadership positions. We know that they are paid less.
The IDEA committee embarked on some difficult conversations that will continue
and blossom as we transition to new leadership. I thank the committee members
for being open and vulnerable to learning and sharing, and I’m looking forward to
new opportunities as new leaders emerge. We began to identify and connect with
organizations that can better help us live the IDEA acronym of Inclusion, Diversity,
Equity and Access. The committee partners with the membership committee to
address the inequality in membership and partners with the scholarship
committee to provide additional resources and training to underrepresented
groups.
AFPGC was honored to welcome Birgit Smith Burton to present “What if I Say
the Wrong Thing?” at our Annual Meeting in December. Birgit is chair-elect for
the Association of Fundraising Professionals’ global board and founder of the
African American Development Officers Network (AADO). She co-authored The
Philanthropic Covenant with Black America and was a leader in creating IDEA. The
program had record attendance and received rave reviews!
Congratulations to the chapter and the committee for once again earning the
prestigious IDEA Champion designation, which recognizes chapters who have
accomplished key objectives outlined in the "Promote Inclusion, Diversity, Equity
and Access" strategic pathway.

Carol Carbary, ACFRE
Journey Center for Safety and Healing
2020 AFPGC VP IDEA
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AFP of Greater Cleveland’s volunteers are the strength and soul of our
organization. You can enhance your membership experience by joining
one of the following committees.
Communications · Membership · National Philanthropy Day®
Professional Development · Resource Development · IDEA
Visit www.afpcleveland.org/get-involved/committees/ to learn more.
The financial position of AFPGC was very strong as of December 31, 2020.
The organization continues to see a positive balance sheet of well over
$100,000, which is similar to the proceeding two years. The challenges
of COVID this past year had many in the organization worried about a
precipitous fall in revenue. What we ended up seeing, however, was
a coinciding fall in expenses. The fact that AFPGC saw a net profit of
over $25,000 was an incredible accomplishment – led by everyone
who adjusted their approach to providing programming, events and
marketing. Literally everyone altered their thinking on the fly to lessen
their expenses.
It should be specially noted that our administrative partner, J&M
Business Solutions, provided a large adjustment to their billing to
reflect a drop in activity. This generous move on their part allowed
AFPGC to realize such a high net profit for the year.
Going into 2021, AFPGC is remaining conservative in terms of
programming. Until at least July 1, all programming will be virtual.
After July 1, decisions will be made on whether to hold virtual plus
in person programming. At this time, it is anticipated NPD will be
held in person and virtually. In any case, AFPGC remains well-versed
in how to minimize expenses and maximize revenues in this difficult
climate.
AFPGC should remain in a solid financial position throughout 2021.
There are no large expenditures on the horizon, and the Executive
Committee has made the decision to increase spending on some
AFPGC initiatives, such as the IDEA committee and scholarships
for members to take part in educational
programming.

Michael A. Wolff, J.D.
Northeast Ohio Medical University
2020 AFPGC Treasurer

Accountability

,

Members - Join a Committee!

AFP International represents more than 33,000 members in
233 chapters throughout the world. AFP Greater Cleveland
Chapter enjoys a roster of nearly 300 current members in
Northeast Ohio. Chartered in 1967, the Greater Cleveland
Chapter was the 4th chapter in the United States.
Our chapter strives to excel in meeting AFP International
goals as we carry out the AFP vision and mission. Our
Board of Directors ensures that we meet the AFPI Accord
standards, which maintains our non-profit IRS taxexemption status under the Group Ruling. We received
both the Ten Star award and Friends of Diversity
designation in 2020, placing AFPGC in the top ten
percent of AFP chapters.
Our chapter maintains a good financial position with
small reserves to insure our long term presence in
Greater Cleveland.

Association of Fundraising Professionals Greater Cleveland Chapter
3053 Nationwide Parkway · Brunswick, OH 44212
(216) 696.1613 · admin@afpcleveland.org
afpcleveland.org
Designed by

www.jmbsohio.com

Management company for AFPGC

